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Read before Use 
 

The “Smart Assist Website” is available to those who have signed a contract with the “SMARTASSIST-
Remote System Terms and Conditions of Use”. 
 

Recommended Operating Environment 
1) We recommend the following internet environment (Browser: Application software for opening web 

pages) 
Browser: Google Chrome latest version 
Display resolution: 1024px × 768px or higher 
 

2) If your browser is not compatible, we recommend you install Google Chrome (Free). 
 

Conventions 
 
［ ］ indicates the name of the button on the screen. 
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Notice of available 
 

A Registration completion e-mail is sent to your e-mail address. 

The log-in information is sent to the e-mail address you filled in the “SMARTASSIST-Remote Subscription 
Application Form”. 
 
Email Content 

 

【Important】 

The registration completion e-mail contains the following information. 

1) URL to open the “Smart Assist Website” in an internet browser 

https://terra.smartassist.yanmar.com/ 

2) Initial ID and Password to log in to the site 

 ID & Password can be changed in the “Member Management” menu of the “Smart Assist Website”. 
 Be sure to write down your ID and password and keep them in a safety space, and do not share them 

with unregistered persons. 
 Type your ID and password correctly, otherwise you are not able to access the “Smart Assist Website”. 

  

https://terra.smartassist.yanmar.com/?languageCode=ja
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Log in Screen 

Log in screen comes up when opening “Smart Assist Website”. 

 
 

1) ID 

2) Password 

3) Log in button 

4) Forgot your password 

  

② 

③ 

① 

④ 
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How to Log in to the Smart Assist Website

   
 

1) ① Please enter your ID and Password 

Password can be changed in the “Member Management” menu of the “Smart Assist Website”. 

2)  ② Click [Log in] 

Top Screen comes up 
 

In case you forgot your password 
 

3) Please click [Forgot your password] 

Enter your e-mail address and ID and Click [Send] to send the temporary password to your registered 
e-mail address. 
Please refer to Page 27 for managing members. 

In case you forget your ID and E-mail address 
Please contact to your local Yanmar sales representative. 

①  

② 
③ 
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Screen Overview 

 

1)  Search Panel 
You can search and narrow down machines. 

2)  [Logout］button 

3)  Main Menu 

You can access to each menu. 

4)  Sub menu 

5)  Contents 

Details of the function comes up. 
 

6)  Language bar  

⑤ 

④ 

⑥ 

① 

② 

③ 
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Search Panel Description 

 

1)  Enter Model Name 

2)  Enter Machine’s Serial Number 

3)  Enter Group  

Please refer to Page 12 for setting 

4)  Enter your Nick Name 

Please refer to Page 12 for setting 

5)  Search and Search clear 

6)  Display search results 

*Your owned machine comes up once you log in. 

The maximum number of machines that can be displayed is 100. If you own more than 100 machines, 

please enter search conditions in search panel to narrow down. 

  

① 

② 

③ 

④ 

⑤ 

⑥ 
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How to display machine operating status 

 

  
 

1. Click [Map] on Main Menu ① 
2. If you own more than 100 machines, please search your machines from search panel. ② 

*Please refer to Page 8 for searching 
3. You can further narrow down with [Working Status] and [Error] ③   

*Please refer to Page 10 for narrowing down 
4. As a result of searching, the following icon comes up at the machine location of the MAP 
 
  

①  

④ 

③ 

① 
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How to operate working status screen 

Narrow down [Working Status] and [Error] 

 
 [Working Status] You can narrow down with “Working”, “Stopped” or “All” 
 [Error]     You can narrow down with “Yes” “No” or “All” 
Click [Search] to display the machines that match the criteria, 
 

Search for peripherals by address 
You can search for peripherals by address. 
Ex) “JAPAN”, “CHIKUGO-City, FUKUOKA Prefecture” 
 

Icon Tips 

 

You can check the status of the machines by icon and its background colors shown on the MAP. 
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How to switch the Map screen 
 

 

1)  You can switch the Map screen by clicking [Map] or [Satellite]. 

 You can check the terrain by moving the cursor to [MAP]① and checking [Terrain] in 

the Map mode. 

 You can switch [Labels] comes up or not by moving the cursor and checking [Labels] in 

[Satellite].① 

     

2)  Use [+] and [-] buttons to zoom in and out on the MAP. 

*You can zoom in and out by scrolling on the Map as well. 
 

Machine information and details 

3)  It comes up by clicking machine’s icon 

You can check further detailed operating information by clicking [Machine operating status by month]. 

Map mode Satellite mode 

① 

③ 

② 
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How to switch Map and Machine list  
 
 
 
 
 
 

 

 
 

Display of Machine list 

1)  Click [Map]① on Main Menu.  

2)  You can switch to Machines list by clicking [Machine list]. 

3)  If you own more than 100 machines, please enter search conditions in search panel to narrow 

down.② 

Please refer to Page 8 for searching. 

4)  You can set up Group name and Nick name by clicking [Machine detail setting]. 

Detail setting for owned machine 

１）Click [Machine detail setting]                      
２）Enter Group and Nick name 
３）Once you have used a group name or nickname, you can select them from the [Select] button next 

time. 
４）Click [Register] and setting is completed.  
 

① 

② 

③ 

④ 



13 
 

How to display Utilization report 

 
1)  Click [Utilization report]① on Main menu 
2)  If you own more than 100 machines, please narrow down your machines by search panel.  

*Please refer to the Page 8 for setting. 
3)  You can narrow down by “Operating hour” “Operating duration”③ in case you would like to further 

narrow down machine list. 
*You can narrow down by inputting Start to End or either. 

4)  A list of machines that correspond to the search and narrow down can be displayed in ④ 
5)  Click [Details] to check machine’s utilization report. 
6)  You can check the following contents by selecting tabs on Sub menu. 

 

Operating Report Items 
１）Monthly report 

You can check Owner’s information / Operating Status / Machine alert history / Operation location 
2)  Daily diary 

You can make a daily work report and print it out.  
２）Utilization data  

You can check working data by daily and Monthly. 
*You can search by day for up to 1 month and by month for up to 1 year. 

３）Utilization graph 
You can check Working data by graph by daily and monthly. 
*You can search by day for up to 1 month and by month for up to 1 year. 

① 

③ 

④ 

② 
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Monthly report 

How to display 

 
Click on "Monthly report" from the submenu to display. 
 

Screen Overview 

1. Display of operating days 

A red circle indicates that the machine has been 
operated. 

2. Display of operating hours 

Displays details of daily operating hours for a month. 

3. Display of Error Notification / Theft Notification 

record 

Displays notifications of errors and thefts that have 
occurred in the past. 

4. Display of operating machine location information 

Displays the location of the machine at the time of 
the last update. 

5. Changing the display year and month 

Click the left and right arrows to change the year and 
month.  

  

⑤ 

① ② 

③ 

④ 
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Daily diary 

How to display 

 
Click on "Daily diary" from the submenu to display. 

Screen Overview 

1)  Display of working days 

A red circle indicates accrual operating results. 

2)  Machine Information 

3)  Machine work map 

4)  Enter Working details 

You can enter worker’s name, location, a description 
of the work and refiling amount 

5)  Display of Tips, Location Map, Print out screen 

6)  Working time 

7)  Enter memos by working time 

 

How to enter the daily work report
１）Enter Worker’s name 

*Once you’ve registered a worker name, you 
can select it from [Select] button next time. 

２）Enter Working Location 
*Once you’ve registered a working location, 
you can select it from [Select] button next time. 

３）Enter a description of the work. 
４）For refueling amount, enter a six-digit number 

(up to two decimal places) with 0 or more. 
５）After entering the information, click the 

[Register] button to complete.

①  ②  

③  

④  

⑤  
⑥  

⑦  
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Simplified version of work map 

 You can see simplified version of work map from a working report. 

*Trajectory marks indicate Starting and Ending location. 

*A number in the mark indicates the order of operations. 
     
 

*You can check it from Tips. 
 

Detailed version of work map 
 You can see work map by 1 minute by clicking  

[Work map(details)]. 
*you can check the date, time, and coordinates  
by clicking on a bent point on the operating line, 

 
 
 
 

Print out of daily work 
 Please click [Print report] in case you print out a working report. 
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Utilization Data 

How to display  

 
 
 
 
 
 
 
 
 
 

１）Click [Utilization data] on sub menu. ① 
２）Select [Daily] or [ Monthly]. ② 
３）Select period to display. ③ 

*You can select by clicking a calendar mark. 
*The period can be displayed for max 1 month by daily. 
*The period can be displayed for max 1 year by monthly. 

４）Data can be displayed by clicking [Search]. 
 
 

Screen Overview 

① Switching Data 

*Daily or Monthly 

② Selecting period 

*Max 1 month by Daily 
Max 1 year by Monthly 

③ Machine information 

④ Search Result 

 

  

① 

② ③ 

① ② 

③ 

④ 
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Utilization Graph 

How to display 
 
 
 
 
 
 
 
 
1)  Click [Utilization graph] on sub menu. ① 
2)  Select [Daily] or [ Monthly]. ② 
3)  Select period to display. ③ 

*You can select by clicking a calendar mark. 
*The period can be displayed for max 1 month by daily. 
*The period can be displayed for max 1 year by monthly. 

4)  Data can be displayed by clicking [Search]. 
 

Screen Overview 

① Switch data type 

*Daily or Monthly 

② Select Period 

*Max 1 month by Daily 
Max 1 year by Monthly 

③ Machine Information 

④ Operational Graph 

is a graph for Operational hour(h) 

is a graph for Fuel Consumption (L) 
indicates respective approximation curves, 

① ② 

③ 

④ 
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How to activate Security settings 

 
 
 
 
 
 
 
１）Click ①[Security setting] on main menu. 
２）You can check whether a machine has set security settings or not from machine information. 

*If you would like to show machine information, please search for the machine in the search panel. 
３）Click [Configuration] to set up security settings. 

Setting operating available time. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
１）①Click [Operating Time Setting Valid] check the box. 
２）②Enter machine’s operating hours 

*In case the machine is operated in outside of setting time, theft notification e-mails are sent. 
３）In case you set up working area, switch to the next page. If not, go ahead to 4) 
４）Click [Save] and completed for setting operating available time. 

① 

② ③ 

① 
② 
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Setting geofence 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
１）①Click [Geofence Setting Valid] check the box. 
２）②Select [Map move mode] and adjust map scale. 
３）②Select [Geofence setting mode] and  

click center location of operating range. 
*The setting is made when the cursor is in the palm symbol. 

４）Click on location of circle that will be the operating range. 
５）Circle comes up on the Map and show 

working range. 
６）You can re-set up by clicking [Unset 

geofence]. 
７）After setting up, you can confirm the receipt 

of the e-mail by clicking [Send test alert 
(Owner only)]. 

８）③Click [Save] and completed for setting 
geofence. 

 
 
 

①  

②  

③  
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Security alerts 

How to display 
 
１）Click ① [Security alerts] on Main Menu 
２）If there have been any theft notifications in the past week, the record will be displayed. 

If there is no theft history, nothing will be displayed 
３）If you own more than 100 machines, please enter search conditions in search panel to narrow down. 

*Please refer to the Page 8. 
 

Screen Overview 

1) Indication Period 

Indication period is one week. 

2) Automatic update setting 

You can turn Automatic updates 
on or off. 

3) Theft Notification record 

Displays theft notification for 
the past week. 

①  

②  

①  ②  

③  



22 
 

Error alerts 

How to display 

１）Click ① [Error alerts] on Main menu. 
２）If there have been any error notifications in the past week, the record will be displayed. 

*After setting the error category and emergency level, click [UPDATE] to update the information. 
３）If you own more than 100 machines, please enter search conditions in search panel to narrow down. 

*Please refer to the Page 8. 

Screen Overview 

1) Error Category 

*Select the check box for the 

category you would like to display 

2) Indication Period 

*Indication period is one week. 

3) Data emergency level update 

*You can select the emergency level   
between “All”, “Low and up”, “Middle and up” “High”. 
*Automatic update setting can be switched by clicking the bar. 

4) Error Notification record 

Displays Error notification.  
* If there is no theft history for the past week, nothing will be displayed 

①  

②  

①  

②  

③  

④  
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Service 

How to display 

 
 

１）Click ①[Service] on Main Menu.  
２）If you own more than 100 machines, please enter 

search conditions in search panel to narrow down. 
*Please refer to the Page 8. 

３）You can check the inspection status by clicking 
[INFORMATION] whose machines you would like to 
display. 

 
 
 

Screen Overview 

① Machine Information 

② Maintenance Item 

The hours until next 
maintenance is displayed. 
 
 
 
 

 

① 

② 

① 

② 
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Service alert setting 

１）Click ①[Service alert setting] on Main menu. 
２）You can change the settings by clicking the check box next to your registered e-mail address. ② 

Check the box to send an inspection notification e-mail. 
３）After the change, click [Configuration] to complete. 
 

How to change e-mail address 

 
１）Click ①[Member Management] on main Menu. 
２）You can change members whom you would like to change by clicking ②[Details] of the members. 
  

①  

②  **************

 
 

**************

 
 

****************

 
 

**************

 
 

*******

 
 

*********

 
 

********* 

*****************
 ***************** ********* 

*******

 

***************
 

******************
 

① 

② 

**********

 
 

***********

 
 

************

 
 

*********

 
 

***************

 
 

*****************
 

************
 ******
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Contract Management 

How to display 

 

 
１）Click ①[Contract Management] on Main Menu to check your machines under contract. 
２）If you own more than 100 machines, please enter search conditions in search panel ③ to narrow 

down. 
*Please refer to the Page 8. 

３）Machines under contract are displayed in ②. 
 
  

① 

② 
③ 
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Member Management 

How to add new members 
 
１）Click ①[Member Management] on 

Main Menu. 
 

２）Click ②[Add member] to move to 
the input screen. 
 

３）Fill in each item and click [Register] 
to save the settings. 

 
 
 

Entry Items 
 
1. Login ID（Required） 

*Please set up optional ID. 
2. Name（Required） 
3. Name（English） 
4. Default display language 
5. Time Zone 
6. PC E-mail Address（Required） 
7. Mobile phone E-mail Address 
8. Phone Number 
9. Unite display 
  

*************

 
 

*************

 
 

*************

 
 

*************

 
 

*******

 
 

********

 
 

① 

② 

*************

 
 

**********

 
 

********

 
 

*********
 ********

 

*********
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How to edit members 
１）Click①[Members Management] on 

Main Menu. 
 

２）Click② [Details] to edit member 
information. 
 

３）After editing, click [Register] to save 
the settings. 

 
 
 

Default Language setting 

１）Click ① [Member Management] on Main Menu. 
２）Click ② [Details] of accounts you log in. 
３）Change Default Language 

* To switch languages, click on the “Default display language” to display a list of languages. 
４）After the change, Click [Register]. 

************

 
 

************

 
 

************

 
 

************

 
 

*********

 
 

*******

 
 

*******

 
 

********

 
 

********

 
 

********

 
 

********

 
 

**********

 
 

① 

② 
*******

 
 

**********

 
 

*******

 
 

************

 
 

① 

② 

*******

 
 

*******

 
 

*******

 
 

**************

 
 

**************

 
 

***************

 
 

**********

 
 

**********

 
 

***************

 
 

**********

 
 

**********

 
 

*************
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Terms of Service 

 

 
Click [Terms of Service] on Main Menu to access to each term.  
Please be sure to read it before using the site. 
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