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Read before Use

The “Smart Assist Website” is available to those who have signed a contract with the “SMARTASSIST-

Remote System Terms and Conditions of Use”.

Recommended Operating Environment

1) We recommend the following internet environment (Browser: Application software for opening web
pages)
Browser: Google Chrome latest version

Display resolution: 1024px X 768px or higher

2) If your browser is not compatible, we recommend you install Google Chrome (Free).

Conventions

[ ] indicates the name of the button on the screen.



Notice of available

A Registration completion e-mail is sent to your e-mail address.

The log-in information is sent to the e-mail address you filled in the “SMARTASSIST-Remote Subscription

Application Form”.

Email Content

Thank you very much for accepting our service offer for Yanmar Smart Assist.

You can verify the operational status of your Smant Assist-equipped machines on the following websita.

<SMARTASSIST Website>
hitps:/fterra smartassist yanmar.com/

|D v EEAkdEw
"

Er st

Password :

Model Mame : VIO***

FhkERd

Machine Number :

[Important]
The registration completion e-mail contains the following information.

1) URL to open the “Smart Assist Website” in an internet browser

https://terra.smartassist.yanmar.com/

2) Initial ID and Password to log in to the site

® [D & Password can be changed in the “Member Management” menu of the “Smart Assist Website”.
® Be sure to write down your ID and password and keep them in a safety space, and do not share them
with unregistered persons.

® TypeyourID and password correctly, otherwise you are not able to access the “Smart Assist Website”.


https://terra.smartassist.yanmar.com/?languageCode=ja

Log in Screen

Log in screen comes up when opening “Smart Assist Website”.

To use the SMARTASSIST website, you need the ID and passw

Login

D

Required input
Password
Required input

Forgot your password?

vord that
were provided when you agreed to the remote information system usage
agreement.

1) ID
2) Password
3) Log in button

4) Forgot your password

® © 0 6



How to Log in to the Smart Assist Website

rou need the ID and password that

To use the SMARTASSIST websi
were provided when you agree

e remote information system usage
agreement

1) @ Please enter your ID and Password
Password can be changed in the “Member Management” menu of the “Smart Assist Website”.
2) @ Click [Log in]

Top Screen comes up

In case you forgot your password

3) Please click [Forgot your password]

Enter your e-mail address and ID and Click [Send] to send the temporary password to your registered
e-mail address.

Please refer to Page 27 for managing members.

In case you forget your ID and E-mail address

Please contact to your local Yanmar sales representative.



Screen Overview

1) Search Panel

You can search and narrow down machines.

2) [Logout] button

3) Main Menu
You can access to each menu.

4) Sub menu

5) Contents

Details of the function comes up.

6) Language bar



Search Panel Description

@ ®» 0 0 &

©

1) Enter Model Name
2) Enter Machine’s Serial Number

3) Enter Group

Please refer to Page 12 for setting
4) Enter your Nick Name

Please refer to Page 12 for setting

5) Search and Search clear

6) Display search results
*Your owned machine comes up once you log in.

The maximum number of machines that can be displayed is 100. If you own more than 100 machines,

please enter search conditions in search panel to narrow down.



How to display machine operating status

Click [Map] on Main Menu (D

2. If you own more than 100 machines, please search your machines from search panel. (2
*Please refer to Page 8 for searching

3. You can further narrow down with [Working Status] and [Error] &
*Please refer to Page 10 for narrowing down

4. As aresult of searching, the following icon comes up at the machine location of the MAP



How to operate Working status screen

Narrow down [Working Status] and [Error]

Working status O Working O Stopped @ All
Error (O Yes () Mo ®@ Al

® [Working Status] You can narrow down with “Working”, “Stopped” or “All”

® [Error] You can narrow down with “Yes” “No” or “All”

Click [Search] to display the machines that match the criteria,

Search for peripherals by address

You can search for peripherals by address.
Ex) “JAPAN”, “CHIKUGO-City, FUKUOKA Prefecture”

lcon Tips

You can check the status of the machines by icon and its background colors shown on the MAP.

10



How to switch the Map screen

1) You can switch the Map screen by clicking [Map] or [Satellite].
® You can check the terrain by moving the cursor to [MAP](D and checking [Terrain] in
the Map mode.
® You can switch [Labels] comes up or not by moving the cursor and checking [Labels] in

[Satellite].(D

Map mode Satellite mode

2) Use [+] and [-] buttons to zoom in and out on the MAP.

*You can zoom in and out by scrolling on the Map as well.

Machine information and details

3) It comes up by clicking machine’s icon

You can check further detailed operating information by clicking [Machine operating status by month].

11



How to switch Map and Machine list

@

Display of Machine list

1) Click [Map]® on Main Menu.

2) You can switch to Machines list by clicking [Machine list].

3) If you own more than 100 machines, please enter search conditions in search panel to narrow

down.®

Please refer to Page 8 for searching.

4) You can set up Group name and Nick name by clicking [Machine detail setting].

Detail setting for owned machine

1) Click [Machine detail setting]
2) Enter Group and Nick name

3) Once you have used a group name or nickname, you can select them from the [Select] button next

time.

4) Click [Register] and setting is completed.

12




1)
2)

3)

4)

5)
6)

How to display Utilization report
N v ) N — @

B —
—a

Click [Utilization report](D on Main menu

If you own more than 100 machines, please narrow down your machines by search panel.

*Please refer to the Page 8 for setting.

You can narrow down by “Operating hour” “Operating duration”®) in case you would like to further
narrow down machine list.

*You can narrow down by inputting Start to End or either.

A list of machines that correspond to the search and narrow down can be displayed in @)

Click [Details] to check machine’s utilization report.

You can check the following contents by selecting tabs on Sub menu.

< MAP Utilization report Security settings Security alerts Error alerts Service Service alert setting

Monthly report Daily diary Utilization data Utilization graph

Operating Report Items

1)

2)

2)

3)

Monthly report

You can check Owner’s information / Operating Status / Machine alert history / Operation location
Daily diary

You can make a daily work report and print it out.

Utilization data

You can check working data by daily and Monthly.

*You can search by day for up to 1 month and by month for up to 1 year.

Utilization graph

You can check Working data by graph by daily and monthly.

*You can search by day for up to 1 month and by month for up to 1 year.

13



Monthly report

How to display

< MAP Utilization report Security settings Security alerts

Monthly report H Daily diary Utilization data Utilization graph

Error alerts Service Service alert setting

Click on "Monthly report" from the submenu to display.

Screen Overview

1. Display of operating days

A red circle indicates that the machine has been

operated.
2. Display of operating hours
Displays details of daily operating hours for a month.

3. Display of Error Notification / Theft Notification

record

Displays notifications of errors and thefts that have

occurred in the past.
4. Display of operating machine location information

Displays the location of the machine at the time of

the last update.
5. Changing the display year and month

Click the left and right arrows to change the year and

month.

14




Daily diary

How to display

< MAP Utilization report Security settings

Utilization data

Monthly report Daily diary %

Security alerts

Error alerts Service Service alert setting

Utilization graph

Click on "Daily diary" from the submenu to display.

Screen Overview

1) Display of working days

A red circle indicates accrual operating results.

2) Machine Information

3)

Machine work map

4) Enter Working details
You can enter worker’s name, location, a description
of the work and refiling amount
5) Display of Tips, Location Map, Print out screen
6) Working time

7)

Enter memos by working time

How to enter the daily work report

1) Enter Worker’s name
*Once you've registered a worker name, you
can select it from [Select] button next time.
2) Enter Working Location

*Once you've registered a working location,

you can select it from [Select] button next time.

15

3) Enter a description of the work.

4) For refueling amount, enter a six-digit number
(up to two decimal places) with 0 or more.

5) After entering the information, click the

[Register] button to complete.



Simplified version of work map

® You can see simplified version of work map from a working report.

*Trajectory marks indicate Starting and Ending location.

*A number in the mark indicates the order of operations.

m Start position (0th) l:l Stop position (0th)

*You can check it from Tips.

B8 Tips

Detailed version of work map

A% Work map {details).)'%

® You can see work map by 1 minute by clicking
[Work map(details)].
*you can check the date, time, and coordinates

by clicking on a bent point on the operating line,

Print out of daily work

® Please click [Print report] in case you print out a working report.

6 Print report éuk
4

16




How to display

Utilization Data

< MAP

Monthly report

Security settings Security alerts Error alerts Service Service alert setting >
EEsEsEEEEEEE®E u
Daily diary E Utilization data :Ww
e N NRMENES RSN NSSN RSN NEENEENSENEENEENEEEEEN

[ ] Period Period [ ]
n o 04/14/2021 E1X _ oas21 /2021 Bx m
..........................................

VANMARS.. D78 Hercules  JP500020 235 30 10/05 /2018
]
l < >
1) Click [Utilization data] on sub menu. ()
2) Select [Daily] or [ Monthly]. @2
3) Select period to display. (3
*You can select by clicking a calendar mark.
*The period can be displayed for max 1 month by daily.
*The period can be displayed for max 1 year by monthly.
4) Data can be displayed by clicking [Search].
Screen Overview ® —®
PP S—— : e e e e e e e e e n
@® Switching Data ettt e eneeeees R
*Daily or Monthly l @ :
@  Selecting period bttt n e e e r e ran e
*Max 1 month by Daily . '
Max 1 year by Monthly | :
® Machine information
@ Search Result I @

17



Utilization Graph

How to display

1)
2)
3)

4)

&

Click [Utilization graph] on sub menu. (D

Select [Daily] or [ Monthly]. @
Select period to display. 3

*You can select by clicking a calendar mark.

*The period can be displayed for max 1 month by daily.

*The period can be displayed for max 1 year by monthly.

Data can be displayed by clicking [Search].

Screen Overview

®

Switch data type
*Daily or Monthly
Select Period

*Max 1 month by Daily
Max 1 year by Monthly

Machine Information

Operational Graph

o —_ @

@ is a graph for Operational hour(h)

is a graph for Fuel Consumption (L)

indicates respective approximation curves,

18



How to activate Security settings

u L]
< MAP Utilization report g IEEHT & U1 : Security alerts Error alerts Service Service alert setting >

)

results 2
F SN NN NN NSNS NSNS NSNS NN NSNS NSNS E NSNS NEEEENEEEEEEEEEEEE
mNo Model name Serial number Operating Time Setting Valid Geofence Setting Valid Last Update date »
] " FEsEEEEEEEE
. = m n
a1 B7-6 6F048 Disabled Disabled 02/16 /2021 05:17:53 § M Configuration
. = .
= = . »
.
=32 SV100-24 21237 Disabled Disabled 10/13/2020 05:50:29 u  nfReEtA AN H
'IIIIIIIrIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII ul -
Assgussnnss

1) Click M[Security setting] on main menu.
2) You can check whether a machine has set security settings or not from machine information.
*If you would like to show machine information, please search for the machine in the search panel.

3) Click [Configuration] to set up security settings.

Setting operating available time.

€y

1) (Click [Operating Time Setting Valid] check the box.
2 ) (@DEnter machine’s operating hours

*In case the machine is operated in outside of setting time, theft notification e-mails are sent.
3) In case you set up working area, switch to the next page. If not, go ahead to 4)

4) Click [Save] and completed for setting operating available time.

19



Setting geofence

)R IR

1) (DClick [Geofence Setting Valid] check the box.
2) @Select [Map move mode] and adjust map scale.
3) @Select [Geofence setting mode] and
click center location of operating range.
*The setting is made when the cursor is in the palm symbol.
4) Click on location of circle that will be the operating range.

5) Circle comes up on the Map and show

working range.

6) You can re-set up by clicking [Unset
geofence].

7) After setting up, you can confirm the receipt
of the e-mail by clicking [Send test alert
(Owner only)].

8) ®Click [Save] and completed for setting

geofence.

20



Security alerts

How to display

1) Click @ [Security alerts] on Main Menu

2) If there have been any theft notifications in the past week, the record will be displayed.

If there is no theft history, nothing will be displayed

3) If you own more than 100 machines, please enter search conditions in search panel to narrow down.

*Please refer to the Page 8.

Screen Overview

1) Indication Period
Indication period is one week.
2) Automatic update setting

You can turn Automatic updates

on or off.
3) Theft Notification record

Displays theft notification for

the past week.

21




Error alerts

How to display

i@

®~

1) Click @ [Error alerts] on Main menu.
2) If there have been any error notifications in the past week, the record will be displayed.

*After setting the error category and emergency level, click [UPDATE] to update the information.
3) If you own more than 100 machines, please enter search conditions in search panel to narrow down.

*Please refer to the Page 8.

Screen Overview

) ®

wAbnormal classification Equipment Alert(CAN) Equipment Alert(DIG) Equipment Aleri(ANA) LowBattery m
N EEEEEEEEEEEEEEEEEEE NN NN NN NN NN NN NN NN N NN SN EEEEEEEEEEEEEED

1) Error Category

-D.'.I. arnnas .2.051..5552. NSNS EEEEEEE A SEEEEEEEEEEEEEEEEEg
*Select the check box for the [FEE@erted WP/ wigeney —o o AutoUpdate @ Mol: B
l @'---------------mgmg-----------r L]
results 0 Last update 04/22 / 2021 08:40:10
No. Occurred at Urgency Model name Serial number Error description

category you would like to display

@

2) Indication Period
*Indication period is one week.

3) Data emergency level update

*You can select the emergency level

» «

between “All”, “Low and up”, “Middle and up” “High”.

*Automatic update setting can be switched by clicking the bar.
4) Error Notification record

Displays Error notification.

* If there is no theft history for the past week, nothing will be displayed

22



Service

How to display

L]
.
< MAP Utilization report Security settings Security alerts Error alerts = = Service alert setting >
.
"aanamEmmmEmEEm
® B Download data (CSV)
results 2
N I . . o Operating hour Until next Next . .
No. Model name Serial numbe Group Nickname (h) nspection () inspection () Inspection contents

1 B7-6 6F048 A Hercules 274 226 500

d 5
™ L
. .
2 SV100-2A 21237 Noleggio Apollo 782 218 1000 " INFORMATION |

1) Click M[Service] on Main Menu. Replacement pars BelNnge  Untinext exchange
2) If you own more than 100 machines, please enter ) i
Hydraulic oil tank return filter 500 226
search conditions in search panel to narrow down.
Line filter 1000 726
*Please refer to the Page 8.
. . o Engine Qil filter 500 226
3) You can check the inspection status by clicking
[INFORMATION] whose machines you would like to Air cleaner 200 226
dlsplay Fuel filter 500 226
of 2 - 2 > M

Screen Overview

L
® Machlne Informatlon : Model name Serial number Group Nickname En%eralirg L= :
i (
: B7-6 6F048 A Hercules 275 E
L]
[E R R R R RN EERREE R RN RRRR RN R RRRRRERRRRERRRERRERNRRRRERRRRNRRRERRNRRERRERRERNERNERENRNRNI ]
@ Maintenance Item
. D e e BT Exchange .L‘-m\ next exchange :
The hours until next e L .
. . . Hydraulic oil tank return filter 500 225a
maintenance is displayed. .
Line filter 1000 725w
Engine Ol filter 500 Wt @
Air cleaner 500 225a
Fuel filter 500 2252
10f2 n 2 »r M E

23




Service alert setting

JUESEEEEEEEEEEE,

results 4

< ity settings

Security alerts

Ma. Member

1 YANMAR SAMPLE FOR SA-R

2 H2 )LD BAEEEIER

3 K sfeiokadkiek K

4 Ssjeck Fofok

Error alerts RVl Service alert setting

Ouner [ MotificatisRseiion sk e sk

FLLE

D Notification Destination

* .
u

0 sﬂwwwwmmsﬁm

:
P

" .
:D SRS AR AR AR
.

L— @

Contract @gement Member Manageme >

1

Configuration

1) Click [Service alert setting] on Main menu.

2) You can change the settings by clicking the check box next to your registered e-mail address. (2)

Check the box to send an inspection notification e-mail.

3) After the change, click [Configuration] to complete.

How to change e-mail address

]

< erts

No

Error alerts

Owner information

RRBAFOR T Ak ke koK
Customer code

AR Sebie e

results 4

LoginID

SAMPLEID-APP

SAMPLE-ID-JP

AERRER R eSOk K

shebers e kate otk e oak

Company Owner
Company Name

YANMAR SAMPLE FOR SA-R

Name Owner

YANMAR SAMPLE FOR SA-R
(YANMARSAMPLE, FORSA-R)

T T)ID HAESEILA
L)

ikeskole Aok dlook ok
L LT

St
s alebieBiolie skole s

L]
Service Service alert setting Contract Managemem: Member Management LRE- (it 13V
. u

Owner Name

YANMAR SAMPLE FOR SA-R

Notification Destination

L 4OR R RN R RN FAOR A

L H R AR AOR FRRYE -

D AR B JE R

=l

[ eskaciopaiggorma Rk

v

1) Click M[Member Management]| on main Menu.

2) You can change members whom you would like to change by clicking (2)[Details] of the members.

24



Contract Management

How to display

JUST I I NN NN NN NN NN NN NN NN NN EEEEEEEEEEEEEEEEER ssssmmmnm
. .
n
[ [
[ [

1) Click @W[Contract Management] on Main Menu to check your machines under contract.

2) If you own more than 100 machines, please enter search conditions in search panel 3 to narrow
down.
*Please refer to the Page 8.

3) Machines under contract are displayed in (2.

25



Member Management

How to add new members

r---[--------:
1) Click @[Member Management] on @
ale sle sle sle sle sl sle sl sle
Main Menu.
ofe sje ofe sfe ofe sfe ofe s
2) Click @[Add member] to move to
1 ok ok ok ok ok ok ok ok ok sk ok sk ok
the input screen.
ofe sje ok 3¢ ofe sfe ofe sk ofe sfe e sfe e
ok ok ske sk sk sk o ok oke sk ke sk ok
oy . . . . Adeseskskeodeokokok s sk sk e sk ke ook sk ok ook
3) Fillin each item and click [Register] koo ok ok
ofe ok sk ske ske sk ok
to save the settings elkkkdokk PR
. ’ EEEEEEENR
@ —

Owner information

Entry ltems

SO HOR ROk sk ok YANMAR SAMPLE FOR SA-R

Enter mamber information.

1. LoginID (Required)

*Please set up optional ID.

LoginiD

2. Name (Required) Name (last name) \:—-df:\t name)
3. Name (Enghsh) Last Name(English) First Name(English)
4. Default display language S )
5. Time Zone oo .
(GMT+01:00) Brussels, Copenhagen, Madrid, Paris -
6. PC E-mail Address (Required)
[ Pc_mail  [J Mobile Phone Mail
7. Mobile phone E-mail Address
PC Mail address PC Mail address(Re-enter)
8. Phone Number S Reasred ot e
9. Unlte dlSplay Mobile Phone Mail Address Mobile Phone Mail Address(Re-.. @
Telephone No. Mabile Phone Numbe

@ "Distancekm/volumet” ) "Distance:mile/Volume:gallon®

26



How to edit members

1) ClickD[Members Management] on

< erts Error ale

ris

Service

Service alert setting

u
Contract Management m [ENLERFENELENED : Terms of service

v

Owner information I
Main Menu. S Owner Type S— @
B ROR% K Company Owner YANMAR SAMPLE FOR SA-R
Customer code Company Name
. . . YANMAR SAMPLE FOR SA-R
2) Click@ [Details] to edit member Ll
. . results 4
lnformatlon_ No. LoginID Name Owner Notification Destination R
YANMAR SAMPLE FOR SA-R . 5
1 SAMPLEID-APP (YANMIARSAMPLE, FORA R) 4 L Sesksesiek s op dokeoksk sk . m.
271D BAIERITA O skemoRniesie skoRaR s sk o . " -
st : : 2 SAMPLEID-JP I
3) After editing, click [Register] to save 0O O smnsesscmnse :
lenls ok ook . =
the settmgs. 3 SAMPLE-YGG SRR R K O steskc e e sieaspapniesiolm . m:
4 Sample-Yanmar-EMEA mm’:‘ O ks xs $oRk E m:

Add member

Default Language setting

= ar
< erts Error alerts Service Service alert setting Contract Managemenl: :Terms of service >
.
.IIIIIIIIIIIIIII.
Owner information @
OWNER ID Owner Type Owner Name
SOKWOR 2008 Company Owner YANMAR SAMPLE FOR SA-R
Customer code Company Name
PRGN e ek YANMAR SAMPLE FOR SA-R
results 4
No LoginiD Name Owner Notification Destination gussunnna
- .
YANMAR SAMPLE FOR SA-R o n Ly
[ MBEEIDARE (YANMARSAMPLE, FORSA-R) L semmappacempisnmis . m o
= .
N Sy ok defolniieiigaiidok = .
2 SAMPLEIDJP T ILID BAZEIRETER Q . m .
() D HORSRILR N BRI R ek . -
- .
’ Kbkl Mokaleokok ik kdohobdOkdnikkak o m .
3 SAMPLE-YCG Py ® juu] E L . =
I L4
talealt Bkt e ok sk . =
4 Sample-Yanmar-EMEA ARk [ sok et L2l . m E
"spsmmEEm

1) Click @ [Member Management] on Main Menu.
2) Click @ [Details] of accounts you log in.
3) Change Default Language

Japanese (Japan) ~

Nz
English (USA) b

French (France)
German (Germany)
Italian (Italy)

Thai (Thailand) .

* To switch languages, click on the “Default display language” to display a list of languages.
4) After the change, Click [Register].

27



Terms of Service

b .
< erts Error alerts Service Service alert setting Contract Management Member Management >

Terms of service
Privacy policy

Use of Cookies

Click [Terms of Service] on Main Menu to access to each term.

Please be sure to read it before using the site.

28



	Read before Use
	Recommended Operating Environment
	Conventions

	Notice of available
	Log in Screen
	How to Log in to the Smart Assist Website
	In case you forgot your password
	In case you forget your ID and E-mail address

	Screen Overview
	Search Panel Description
	How to display machine operating status
	How to operate working status screen
	Narrow down [Working Status] and [Error]
	Search for peripherals by address
	Icon Tips
	How to switch the Map screen
	Machine information and details

	How to switch Map and Machine list
	Display of Machine list
	Detail setting for owned machine
	How to display Utilization report
	Operating Report Items
	How to display
	Screen Overview

	Daily diary
	How to display
	Screen Overview
	How to enter the daily work report
	Simplified version of work map
	Detailed version of work map
	Print out of daily work

	Utilization Data
	How to display
	Screen Overview

	Utilization Graph
	How to display
	Screen Overview

	How to activate Security settings
	Setting operating available time.
	Setting geofence

	Security alerts
	How to display
	Screen Overview

	Error alerts
	How to display
	Screen Overview

	Service
	How to display
	Screen Overview
	Service alert setting
	How to change e-mail address

	Contract Management
	How to display

	Member Management
	How to add new members
	Entry Items
	How to edit members
	Default Language setting

	Terms of Service

